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Emergency Service Plan Information 
The Emergency Service Plan has two distinct parts to it, one is a delayed plan for the morning and one is an early dismissal 
plan for the afternoon. All runs in the morning and evening will operate on a load & go basis as directed by staff who will be on 
site. The following paragraphs describe how each park & ride lot and each service is handled should the Emergency Service 
Plan be pressed into use. 

Morning Delayed Service Bus Plan 
 

Commuter bus services that normally travel into Rosslyn, Crystal City, the Pentagon and Washington DC will be 
directed to the West Falls Church Metro station and the fare will be $3.00 with a SmarTrip® card or $3.50 exact cash. The 
following lots will be closed when the Delayed Plan is in use: St Andrew, Telos, Ashburn North, CFC and Brambleton. The 
Ashburn Farm LINK Shuttle will not run.  If a park & ride lot is closed in the morning, it will not be serviced in the evening. 
Please read the next page to see how often the buses will run from your chosen park & ride lot. 
 
Potomac Falls Service 
The Broad Run park & ride lot will be closed. All Potomac Falls service will be directed to the West Falls Church Metro station 
and the fare will be $3.00 with a SmarTrip® card or $3.50 exact cash. Buses aren’t allowed to stage at the Wiehle-Reston East 
Metro station so the West Falls Church Metro station is a better option for the Delayed Plan. Please read the next page to see 
how often the buses will run from your chosen park & ride lot. 
 
Reverse Commute Service (service to Loudoun County employment sites) 
All runs will depart from the north bus bays of the West Falls Church Metro Station and the fare will be $3.00 with a SmarTrip® 
card or $3.50 exact cash. Staff will be on site to direct you to your bus. There will be no commuter bus service from the Spring 
Hill or Wiehle-Reston East Metro stations to Loudoun Employment sites when the Delayed Plan is in effect. Please read the 
next page to see how often the buses will run from your chosen park & ride lot. 
 
Tysons & Spring Hill Service 
When the Delayed Plan is in operation, there will be no direct service to the Spring Hill Metro station and Tysons Corner. 
There will be several buses from Harmony, Leesburg, Goose Creek Village and the Broadlands lots directed to the Wiehle-
Reston East Metro station and the fare will be $1.00 with a SmarTrip® card or $1.50 exact cash. Please read the next page to 
see how often the buses will run from your chosen park & ride lot. 
 
Loudoun Station 
Service to the Wiehle-Reston East metro station will be reduced. Please read the next page to see how often the buses will 
run from the Loudoun Station Park & Ride lot.



   

Service to West Falls Church Metro 
Station (DC and Arlington Service) 
Harmony – buses will depart 
approximately every 20 minutes 
from 6:30am – 7:50am. 
Leesburg – buses will depart 
approximately every 10 minutes 
from 6:30am – 8:15am. 
Dulles North ‐ buses will depart 
approximately every 10 minutes 
from 6:30am – 8:40am.  The 
Ashburn Farm LINK Shuttle will not 
run. 
Dulles South – buses will depart 
approximately every 20 minutes 
from 6:30am – 8:10am. 
Telos – No Service 
Ashburn North – No Service 
Christian Fellowship Church – No 
Service 
St. Andrew – No Service 
Brambleton – No Service 
Ashburn LINK – No Service 

Service to Wiehle‐
Reston East Metro 

Station 
 (Tysons Service) 

Harmony – buses will 
depart approximately 
every 30 minutes from 
6:30am – 8:30am. 
Leesburg – buses will 
depart approximately 
every 30 minutes from 
6:55am – 8:55am. 
Goose Creek ‐ buses 
will depart 
approximately every 30 
minutes from 7:02am – 
9:02am.   
Broadlands (both lots)
– buses will depart 
approximately every 30 
minutes from 7:10am – 
9:10am. 

Potomac Falls to West 
Falls Church Metro 

Station 
Broad Run Farms – No 
Service 
Cascades – buses will 
depart  approximately 
every 30 minutes from 
6:45am – 9:15am 
Our Lady of Hope –
buses will depart 
approximately every 30 
minutes from 6:50am ‐ 
9:20am 
Lowes Island (front 
lot) – buses will depart 
approximately every 30 
minutes from 6:55am – 
9:25am 

Loudoun Station 
to the Wiehle‐
Reston East 
Metro Station 

Buses will depart 
approximately 
every 25 minutes 
from 6:30am – 
9:25am. 

Reverse Commute 
from West Falls 
Church Metro 

Station 
All buses will depart 
from the North Bus 
Bays.    
Buses will depart 
approximately every 
30 minutes from 
7:30am – 10:00am. 
Buses will provide 
service to Verizon & 
AOL only with the 
exception of the 
8:00am and 9:00am 
buses.  They will 
provide service to the 
Dulles North Transit 
Center as well. 

Morning Delayed Service Plan



 

   
Emergency Service Plan Information 

The Emergency Service Plan has two distinct parts to it, one is a delayed plan for the morning and one is an early dismissal plan for the afternoon. All runs in the 
morning and evening will operate on a load & go basis as directed by staff who will be on site. The following paragraphs describe how each park & ride lot and 
each service is handled should the Emergency Service Plan be pressed into use. 

Afternoon Early Dismissal Bus Plan 
Commuter bus services that normally pick up from Rosslyn, Crystal City, the Pentagon and Washington DC will only pick up from the north bus bays at 
the West Falls Church Metro station (Orange Line) and the fare will be $3.00 with a SmarTrip® card or $3.50 exact cash. The buses will depart from the West 
Falls Church Metro station approximately every 15 – 20 minutes, between 2:00 PM and 5:55 PM. Staff will be on site to assist with the operation. Please read 
the next page to see how often the buses will run from your chosen park & ride lot. 

Potomac Falls Service 
All Potomac Falls service will be directed to the north bus bays of the West Falls Church Metro station. There will be no service to Potomac Falls from the 
Wiehle-Reston East Metro station if the Emergency Service Plan is operating. Buses will depart from West Falls Church approximately every 20-25 minutes 
between 2:30 PM and 4:30 PM. The fare will be $3.00 with a SmarTrip® card or $3.50 exact cash. Buses aren’t allowed to stage at the Wiehle-Reston East 
Metro station so the West Falls Church Metro station is a better option for the Delayed Plan. Please read the next page to see how often the buses will run from 
your chosen park & ride lot. 
 

Reverse Commute Service (service to Loudoun County employment sites) 
All runs will travel from Loudoun County to the north bus bays of the West Falls Church Metro Station beginning at 2:00 PM. The buses will pick up from Verizon, 
AOL, Broderick & Dresden, and Dulles North approximately every 20 minutes between 2:00 PM and 3:50 PM and the fare will be $3.00 with a SmarTrip® card 
or $3.50 exact cash. There will be no commuter bus service to the Spring Hill or Wiehle-Reston East Metro stations from Loudoun Employment sites when the 
Delayed Plan is in effect. Please read the next page to see how often the buses will run from your chosen park & ride lot. 
 

Tysons & Spring Hill Service 
When the Early Dismissal Plan is in operation, there will be no commuter bus service from the Spring Hill Metro station or Tysons Corner to Loudoun County. 
There will be several buses to Harmony, Leesburg, Goose Creek Village and the Broadlands lots from bus bay N or P at the Wiehle-Reston East Metro station. 
The buses will depart approximately every 30 minutes between 2:30 PM and 5:30 PM and the fare will be $1.00 with a SmarTrip® card or $1.50 exact cash. 
Staff will be on site to assist in this operation. Please read the next page to see how often the buses will run from your chosen park & ride lot. 
 

Loudoun Station 
Service to the Wiehle-Reston East metro station will be reduced. Please read the next page to see how often the buses will run from the Loudoun Station Park & 
Ride lot. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

West Falls Church Metro 
Station to all Long Hall  
(DC & Arlington) park & 

ride lots 
West Falls Church 
North Bus Bays – buses 
will depart approximately 
every 15 minutes from 
2:00pm – 5:55pm. 
TransDev Supervisors and/or 

Loudoun County Staff 
(wearing neon green vests) 
will be present at the West 
Falls Church Metro Station 
and at the Dulles North 

Transit Center to keep things 
moving as efficiently as 

possible. 
At Dulles North shuttles will 
be available to transport 
passengers to their final 
destination – Leesburg, 
Purcellville, Harmony 

(Hamilton), Dulles South, 
CFC, Ashburn North, Telos, 
Brambleton & the Ashburn 
Farm LINK park & ride lots. 

West Falls Church 
Metro Station to 
Cascades/Potomac 

Falls 
West Falls Church
North Bus Bays – 
buses will depart to 
Lowes Island, Our 
Lady of Hope, 
Cascades and Broad 
Run Farms 
approximately every 
20 minutes from 
2:30pm – 4:30pm. 
TransDev Supervisors 
and/or Loudoun County 
Staff (wearing neon 
green vests) will be 
present at the West 
Falls Church Metro 
Station to keep things 
moving as efficiently as 
possible. 

Wiehle‐Reston East 
Metro Station to 
Loudoun Station 

Wiehle‐Reston East 
South Bus Bay P ‐ 
Buses will depart 
approximately 
every 25 minutes 
from 2:00pm – 
5:45pm. 

Reverse Commute  
to the West Falls 
Church Metro 

Station 
Verizon – buses will 
depart 
approximately every 
20 minutes from 
2:00pm – 3:40pm. 
AOL – buses will 
depart 
approximately every 
20 minutes from 
2:05pm – 3:45pm. 
Dulles North – buses 
will depart 
approximately every 
20 minutes from 
2:10pm – 3:50pm. 

Wiehle‐Reston East 
Metro Station to 
Broadlands, Goose 

Creek Village, 
Leesburg & 
Harmony 

Wiehle‐Reston East 
South Bus Bay P ‐ 
Buses will depart 
approximately every 
30 minutes from 
2:30pm – 5:30pm. 

Afternoon Early Dismissal Bus Plan  
Buses will not pick up passengers in Washington DC, Rosslyn, Crystal City, The Pentagon or Tysons Corner.   

Department of  
Transportation & Capital Infrastructure 
1 Harrison St., SE, MSC 69; 4th Floor 
Leesburg, VA 20175 
Local: 703-771-5665 
Toll Free: 877-GO-LCBUS 
Web: www.loudoun.gov/bus 
Email: rideshare@loudoun.gov 
After Hours Emergencies: 571-258-3828 
 

Bus Fares 
Electronic fareboxes accept SmarTrip® 
cards and exact cash only. All fares are one-
way.  
 
Loudoun to/from the West Falls 
Church Metro Station 
SmarTrip® $3.00  
Cash  $3.50  
 
Loudoun to/from the Wiehle-Reston 
East Metro Station 
SmarTrip® $1.00 
Cash  $1.50 


